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[Mopsinok okazanus yeayr ncuxonoro-neaaromqecm ¥
H KOHCYJILTAUHOHHOI NOMOILM POAUTENSIM (3aKOHHBIM npeacTaBuTe/IsIM)
AeTeH, a TAKKe I'PAKAAHAM, JKeJIA0LIHM [IPHHATH HA BOCNIUTAHHE B CBOM

CeMbH /1eTeH, OCTaBIIHXCS 0e3 monevyeHusi poauTeei

OcHogHoble Kameeopuu u yeneeas ayoumopus noayuamenei yenyeu:

- poauTeNn (3aKOHHBIE MPEACTABUTENN) JAETEeH, UMEIOIUX pas3iuyHbie
Mpo0JIEMbI B [1OBE/IEHUMU, 00yuYeHHH, pa3BUTHH, COLHAJIM3ALIM Y,

- poauTenu (3aKOHHBIE NPeACTABUTENIN) AeTel, HaXOASINXCS Ha CeMeHHoM
00y4YeHuH;

- TP@KAaHe, Kelarollne IPUHATL Ha BOCIHMTAHHE B CBOH CeMbH JleTel,
OCTaBIIMXCs Oe3 MonedeHus poauTesei.

Ocnosnvie  nanpasnenus — u codepoicaHue  OKa3aHHA  [ICHXOJIOro-
MEeAaroru4eCKoOn, MEeTOJMYEeCKOl u KOHCYJIbTATUBHOW TOMOLIM POIUTENISM
(3aKOHHbIM HPE/CTABUTENIAM) IETEH, a TaKkKe rpaxkaaHam, JKeJIAIOLMM TPUHSTE Ha
BOCIIMTAHMC B CBOM CeMbH J€TeH, OCTABIUMXCS 6€3 [oneYeHus poauTesei:

- BO3pacCTHbIC U MHAUBUAYAIbHBIE OCOOCHHOCTH Pa3BUTHs peOeHKa;

- OpraHusaius 00pa30BaTeIbHOTO rporecca;

- BOIPOCHI MEXKJIUYHOCTHOH KOMMYHHKALMM M COLMATIU3ALIHN y oeTer u
MOAPOCTKOB;

- pasBuTHe, 00yueHHe M BOCIMTAHHE JeTeld, B TOM 4HC/e nereii ¢ OB3, ¢
MHBAJIUJHOCTDIO;

- BOIPOCKI NPUHSTHS HA BOCITUTAHUE B CBOU CEMBH JIETeH, OCTaBLIUXCS Oe3
[IOTICYECHUS POUTEIIEH;

- BOIPOCHI NIPaBOBOTO XapakTepa, CBS3aHHbIe C BOCITUTAHHEM U o0ydeHnem
JIeTel;

- BOTIPOCKI OTIPE/ICIEHNs U Pa3BUTHs CIIOCOGHOCTEH pebenka;

- BOIIPOCKI KOMITBIOTEPHOH 3aBUCHMOCTH;

- BOIIPOCHI O TPYJHOCTAX BO B3aUMOOTHOLLEHUSIX MEXJIY POJMTENSIMU H
JIETbMU

- BOIIPOCHI NPO(eCCHOHATBHOTO CaMOOTIpe/Ie/IeHUs] LIKOJBHUKOB, a TaKiKe
WHBIE 3aI1POCHI.

B ciuyuae eciu 3alIpoC  nojiyqaTeass KOHCYJIbTALUMH  JICKUT BHE
0003HaYEHHBIX HanpaBIeHUN (He CBI3aHHBIX C BOIIPOCAMM BOCIIMTAHUS U
00yueHus) gerei, To CIICLUHATIMCT-KOHCYJIbTAHT JOBOAMUT 0 CBEIEHUS oJiyqyareJis
uHpOopMaL IO, YTO BOIIPOC BBIXOJIUT 3a Mpelelibl 0Ka3bIBAEMOM KOHCYJIbTAllMH, a
TaKKe MPENOCTaBIIAET KOHTAKTHYIO HH(OPMALIUIO FOCYIapCTBEHHBIX OPraHoOB U
OpraHu3alui, B KOTOPbIE MOYKHO 00paTUTHCS 3@ MOMOIILIO 10 JAaHHOMY BOIIPOCY



I'paduk  okaszauus Yemyr [IPEANOoNIaraeT BO3MOXKHOCTB  €KeIHEBHOrO
OKaszaHus Yciyr.

Dopmel 1 popmatsl okazanus Yeayr MoryT GbiTh pasiiMuHbl, BMecTe ¢ Tem
OHHM 00€CTEeUUBAIOT ClleyIOLIee:

- 0e3Bo3Me3IHOCTH W AOCTYIHOCTb YCIYyTHM HE3aBUCHMO OT MecTa
[POXKMBaHUS, YPOBHSI  BJIAJ/ICHUS KOMIIBIOTEPHOM  TEXHUKOH, TexXHUUYecKoi
OCHAIICHHOCTH MoJTyyaress Y ciyr;

- HaJM1HE BO3SMOXKHOCTH OPraHM3aluK NPUCMOTPA 32 pebenkom Ha Bpewms
O4HOrO MOMYHEHUs YCIlyr B 04HOMN (opme;

- YAOBJCTBOpeHHEe 3ampoca nojydartelis  YCIyrM HA  [CHXOIOrO-
[IEAArOruHecKyro, METOANIECKYIO U KOHCY.IbTAHOHHYIO MOMOILLb.

Yenyra npeacrasnsier co6oit Pa30BYIO IOMOLIE B (h)OPMATE AUCTIETYEPCKOrO
WM CO/ICPKATRIIBHOTO - KOHCY/IBTUPOBAHMUSI, OMpPOCa ¢ 00paTHOH CBs3bIO 110
BOTIpOCaM  pa3sBUTHs, BOCIMTAaHHs, OOY4eHHS W couuanusanuy  pebeHka
nosty4aTesist Y Cyru; miaHupoBaHus JeicTBHi rpaKaaH, )KeIAIIUX MPUHATH Ha
BOCIIHTaHHE B CBOIO CEMbIO pebeHKa, OCTaBLIerocs 6e3 MoneueHus poauTesnen.

Hucreruepckoe  KOHCYIBTHPOBaHMe pe/ronaraeT  okasanme Yciyru
MH()OPMALIMOHHOrO XapakTeépa M0  BOMPOCY  MOJYYEHHs  [1CHUXOJIOrO-
[IeAaroru4ecKom, METOAHYECKOM KOHCYIbTALIMN B HHBIX OpraHu3amusx.

ConeprxarensHoe KOHCYJIbTUPOBAHHE MpPEIIIOJAaraeT OKa3aHWe YCIyru
MCHXOJIOTO-MIeIarOrNIECKOM, METOJMYECKOH M KOHCYJIBTAlHOHHOM IIOMOLIH
Cnyx6oii.

Ilposenenue ompoca ¢ obpatHol cBs3bIO [pearnoaraeT 3arnojJHeHue
rojydaresieM  YCIyru MCHXOAMarHOCTHYECKOro, COLIMOJIOTHYECKOTO M  HHBIX
BUJI0B ONPOCHHKOB, I10 HMTOraM KOTOPOTO €My Ipe10CTaBIsSeTCs! oOpaTtHas CBA3b.

Yciyra MoxeT 6bITh 0Kazana B ClleAyroImux Gpopmax:

- OYHO (OYHAsl KOHCYJIbTAalMs) — B MOMEIICHHH Crnyx06p1, mo mecty
IpoxKuBaHus/00yuenus pebenka noJryvaresist Y ciyru;
- JAMCTAHLMOHHO (AMCTAHLMOHHAS KOHCYJBTAaLHsl) — c IpUMEHEeHHEM

MH(QOPMALIMOHHO-TENEKOMMYHIUKALMOHHBIX  CeToll NP OMOCPeOBaHHOM (Ha
PacCTOSHUHN) B3aMMOICHCTBUM KOHCYIIbTAHTA C nojyvareneMm Yeayru (1o BUaeo-
KOH(EPEHLI-CBA3H, B TOM YUCIe 110 ZOOMm H T. 1., 110 TejieoHy);

- B (opMe NHCEMEHHOrO OTBeTa Ha 3alpoc  poawTeed (3aKOHHBIX
MpencTaButeneit) (mo 2MeKTpoHHON mouTe, B MECCEH/DKEPBI, [0 WUTOram
ONpOCa/aHKeTHPOBAHMS/TECTHPOBAHHMS).

KonkperHoe conmepskanue Yenyru (okasauue JIMCIIETYEPCKOH, TCUXOJIOro-
NCAAroruieckot, MEeTOAMYECKOl  nomorwm), dopma ee okazaHms (ouHoe
KOHCYJIPTUPOBAHME, JHCTAHLMOHHOE KOHCYJBTHPOBAHHE (¢ mcmosb3oBaHUEM
HH(QOPMAIHOHHO-TEJIEKOMMYHUKALIMOHHBIX CeTel), KOHCYIbTHpOBaHHE B (opme
TACBMEHHOI'O OTBETA Ha 3aMpoc poauTenel (3aKOHHbIX NpelcTaBUTElNe)), a TaKKe
HPOAOIKHTRILHOCTE €€ OKasaHusl ONpeeliseTcs NpH obpallueHHy 3a OJAyYeHHEM
Yeayru, uexost us norpeGHocTel ee [10oJ1yyaTesisl.

Ciyx6a He okasbiBaeT NOMOLIL AeTAM. MaKCHMATbHO (B MCKITIOYHMTENBHBIX
Clly4asx) BO3MOXHOE BOBJIEUEHHE PeGeHKa — ero [PUCYTCTBHUE B XOJ€ OKa3aHMUsI
Yeiayru ero poauTensM (3aKOHHBIM MPCACTABUTEIISIM), €CJIM HHBIM 00pa3om



HCBO3MOXHO OCYIIECTBHUTH IIPUCMOTP 3a HHM BO BpeMsl okaszaHust Yciyru.
B cnyuae ecan 3ampoc rnosyyarenst YCIyru moapasyMeBaeT oKasampe IIOMOIIIH
HETIOCPENICTBEHHO pPeBeHKY, KOHCYJBTAHTBI Pa3bACHSIOT MOPSIIOK W yCIIOBHUS
OKa3aHHs HEeOOXOMMMON MOMOLIH pedeHKy u (uau) PEKOMEHIYIOT 00paTUTHCS B
COOTBETCTBYIOLIME OPraHbl U OpraHU3aLuH.

Ilpu ofpamenun 3a MOJNyHEHHEM  YCIIYyrM  pOAMTENH  (3aKOHHbIE
TIPE/ICTABHTENH), IpakiaHe KeJAlolue MPUHATh HA BOCHUTAHME B CBOM Ce€MbH
JI€TeH, OCTABIIMXCS O3 IMOoMeYeHHs poautesell Brpase chopMyIMpoOBaTEH 3aIpoc
CaMOCTOATEIIBHO M/WIIM BOCTIONB30BATLCS IS (opmymupoBanus 3anpoca bopmoii
TUIIOBBIX BOMPOCOB.

Jost MOJLyYeHHUsI Yeayru peycMaTpUBaeTCs BO3MOXHOCTh
MpeABapUTENbHON 3anucu B Citysk0y pasiuuHBIMU CIOCOGAMK (TesnedoH, caiir,
HICKTPOHHAsA I104Ta, COLMAIbHBIE CETH, JIMYHO) C BO3MONKHOCTBIO yKa3zaHusi
CBEJCHMHU 1Jisl 3an10/1HeHus1 JKypHana.

st nonydenust Yenyru nosnyvarenu Yeiyru Brpase He MpefocTaBIsTD
[ICPCOHATIEHBIC JaHHBIC M TOMYYHTb YCIYTy aHOHMMHO. B Takom cilyvae, B
KypHane ykasblBalOTCS TONBKO Te AaHHbIC, KOTOpbIE COOOLIMJI [0JyYaTess
Yelyru (¢ 3aHeceHHeM OTMETKH «AHOHHMHO» B HOJe Kypnana «®amunus Vms
OrvecTBO (npu  HanMunK) noiyvaresst  Yceiayru»). IlepcoHanbhble  gaHHbBIE
COOMParoTCsl, KOAUPYIOTCS U BHOCSTCS B YTBEPIKACHHBIE JUIs1 OOIIEro MOIb30BaHUS
PErMCTPallIOHHBIC M OTYeTHbIE NOKyMeHThl Cly:KGbl o ONPENEIIEHHBIM KOLOM.
[Ipu stom Cuyx6a Opranusyer ciyxebHoe (He s o6iero IOJIb30BaHHUSI )
XpaHeHHe U 00paboTKy MepcoHANBHBIX JAHHDIX.

[lonyuarens  Yeayru  o6osnauaer TEMY CBOEro 3ampoca B xoJe
HpeABApUTENbHOM 3aricn B CitykOy WIH HEMOCPeACTBEHHO B MOMEHT OKa3aHusI
Ycayrn.

Opranusaluy peKoMeHIyeTcs: obeceynTs BO3MOXHOCTb IPEIOCTABIEHHS
Yenyru B teuenue 10 KAJICHNIAPHBIX JIHEH CO [IHS NpeABapUTENbHON 3allicH B
Cnyx0y.

[lpn nomydenun 3anpoca Ha oxazauue Yeayrn B mro6oii dopme ot
nojydarens Yenyrn, Cyxba umMeer npaso onpesienuth KOHCYJIbTaHTa, Haubolee
KOMIICTCHTHOI'O B OKa3aHUM Y CIIyIH.

Honyckaercss okazanue Yenyru ee mnomyuarenio HEIOCPEJICTBEHHO B
MOMEHT oOpaiienus B Citysx0y.

[ony4arens Yenyru supase OOpaTUTBCS 3a OKa3aHHeM Yciyru BHOBB
KaX/bli pa3, KOrJa y Hero BO3HUKAET TaKas noTpedHOCTL.  PaccmoTpenue
Ka’7kK10ro HOBOTo 0OpalleHust YUUTLIBACTCS KAK OT/e/bHAS Ycnyra.

B cayuae nposenenus OAHOBPEMEHHOI'O  KOHCYJIbTUPOBAHUA  00OMX
POMUTENCH WM IPak/IaH, XKeNAOUWMX NPUHSTh HA BOCIUTAHME B CBOH CEMbH
ACTEH, OCTaBIIUXCSl Oe3 MorneveHus poauTenel, no oxHoMy Bompocy Yciyra
3aCYUTBIBACTCS B KOJIMYECTBE OHOIA.

[Ipu oxasanuu Yenyru obecrieunsaercs cobimoienne TpeGoBaHMiT K 3alKTe
MCPCOHANBHBIX JIaHHBIX MPH HX 00paloTKe, B TOM YHUClIe B MH()OPMaILHOHHBIX
peCypcax, NpeayCMOTPEHHBIX 3aKOHOAATENLCTBOM POCCHEHCKOl Denepauun B
cepe 3alUThl IEPCOHAJIBHBIX AAHHbIX.



B xoxe oxazanus YCiIyru KOHCYABTaHT He BBIOJHSET 3a oJIyyaTesis
Yemyru Te WiaM WHBIE BHABI JeHCTBHI (Hampumep, He 3amnosHser (bopmbl
AOKYMEHTOB, HE HM3rOTaBIMBAET KONHMH JOKYMEHTOB, He Bejer [IEPEroBOPOB ¢
TPCTBAMU JIMLAMK OT MMEHH MoJydatelns YClyru, He MPEACTABIISIET UHTEPECh]
NoJTydaTens Y eayru B opraHax ¥ opraHu3anusix u T.IL.).

Koncynbrant He rotosut nucsmennbii otset o MTOram OKasaHus Y CiIyru.

Koxcynprant Bupase ocymectsuts pacriedatky Heo6XoauMoit uHpopMaLHK
Ha OyMa)kKHOM HOCHTeNe s nojiy4atesisi YCnyru B o0beMe 10 MATH JTHCTOB
dopmara A4.

Io 3anpocy nonyuarens Yeiyru KOHCYJIbTAHT MOXET HaNpaBUTh Ha afpec
YKa3aHHOW MM  OJJIEKTPOHHOH  [OYTHI HOPMAaTUBHbIE [IPaBOBbIE aKThl U
METOAMYCCKHE JOKYMEHTbl, a4 TaKKe CChUIKH Ha DJICKTPOHHBIE pecypchl B
HH(OPMALOHHO-TEJIEKOMMYHUKALIMOHHOH  ceT «MHTepHeT», Ha KOTOpBIX
NoJTy9aTeb Y CJIyrd MOKET MOJyYUTh HEOOXOAMMYIO HH(OPMALHIO.

3anuche  Ha  9IEKTPOHHBIE HOCHTEIIH HHDOPMALIMK, [peaCTaBIeHHbIe
HomyvareneM Y eiyru, KOHCYIbTaHTOM He OCYLIeCTBISeTes.

Ocyulectenenre aynmo / Bupeosamucu B XOA€ OKaszaHus YCIyru o
nuuunatube Ciyx0Obl 160 KOHCY/IbTaHTa 3aMpelaeTcs mo JIoObIM MOTHBAM, 34
HCKTIIOUCHHEM CllydaeB, KOr/a Noiy4arens YCIyrd 1ail Ha 5TO CBOe MHChMEHHOE
corJjacue.

[lonyuarens VYenyru umeer PaBO BECTH ayAuo / BHACO (QUKCALMIO
OKasaHWs YCIyrd TMpH  [peaBaAPUTEIHLHOM uHpopmupoBatun  CiryxGol  /
KOHCYJIbTaHTA.

B ciyuae, eciin okasanue Yenyru e YA2JI0Ch OCYIICCTBUTE HJIM 3aBEPLIUTD
HO HpudrHe TexHH4eckuxX mpodnem, Ciyxba obecreunBaeT BOIMOKHOCTE ce
[NIOBTOPHOI'O OKa3aHMs, [IPH 9TOM Y CIIyra HE yYUThIBAETCs ITOBTOPHO.

Dakt okasanus Yciyru Gukcupyercs s Kypuarne.

Wudopmanus, nonyuennas KOHCYJIbTAHTOM B XOJ€ OKa3zaHMs YCIyru u
(rmn) Crryx60i B pamkax paGoTsl, sBiseTcs KOH(GUICHIHATBHON U TTpeacTaBsieT
co00¥i mepcoHanbHble naHHble. Pasrialienue Takoil HH(MOPMaIMK 3arpelaeTcs.,
00513aHHOCTb  COOIIIONATE KOH(BUIECHINATEHOCTE HH(OpMaLUK 3aKperuisieTcss B
TPYMOBBIX  10r0OBOpax, JOJIKHOCTHBIX HHCTPYKLHSIX, FpaK1aHCKO-ITPaBOBbIX
AAOrOBOpax W MHBIX HoKyMeHTax Oprauusaruy.

Ciyx060if MOKeT ObITh [IPEYCMOTPpEHA OLIEHKA KayecTBa okasanus Yciyr,
KOTOpasi MOXeT OBIThb NMPOU3BE/eHa HEMOCPEICTBEHHO TOCIe ee OKa3aHUsl, HO He
HO3MHEE TpeX KaTCHIAAPHBIX JIHEH ¢ MOMEHTA OKazaHus Y clryr.



